Apartment Gurus Virtual Assistant Notes

When answering the call, it will first tell you what the lead source is. It is important that you
write this down for reference on the form submission.

Usually, they’ll just tell you that they are looking for an apartment when you answer. Sometimes,
you will run into some questions. Here are a few questions you might get.

1. Are you an apartment? No, we’re licensed realtors that help you find apartments.

2. Are you a licensed realtor? Yes
3. Do you have any apartments with all bills paid? No, none of the apartments we have are all bills paid.
4. Do you work with vouchers? No, we don’t currently work with apartments that accept vouchers.

5. How much is an apartment? Our apartments start at $1,000 for a one bedroom and about $1,200 for a two-
bedroom.

6. Can you help me find a condo? Yes, we can help you with that.

7. ’m actually looking to buy a new home? That’s perfectly fine. Our sister company is New Home Gurus.
Would you like me to transfer you to an agent that can help?

8. How much is an apartment? Our apartments start at $1,000 for a one bedroom and about $1,300 for a two-
bedroom is that something you would be comfortable with?

9. Do you work with people that have a felony, broken lease, or bad credit? The apartments that we work
with don’t, but we have partnered with A.S.A.P Locators and they can help you. Would you like their phone
number? It’s (281) 876-2727, if you’ll stay on the line, I’ll try to transfer you to them.

10. If that ask you about a detail about a specific area. Tell them ['m not completely sure about the specific
details of that area, but I will make sure that the agent knows to answer that question for you when they reach
out to you.



CALL SCRIPT

Thank you for calling Apartment Gurus, how can I help you with your apartment search?

(...Pause)

Okay, let’s get you started so we can put together a custom list of apartments for you to pick

from. Do you mind if I ask a few questions?

How many bedrooms & bathrooms are you looking for?

(...Pause)

If they are looking for a 1 bedroom

If they are looking for a 2 or 3 bedroom

Great! So, the monthly rent varies based on
which part of Houston you’d like to live in.

If you’re looking outside of the loop, a one
bedroom starts at $1,000 a month.

If you’re looking inside of the loop, closer to

downtown, then a one-bedroom or studio
starts at $1,250 month.

Based on that, do you have a price range and
area in mind?

(...Pause)

Great! So, the monthly rent varies based on
which part of Houston you’d like to live in.

If you’re looking outside of the loop, a two
bedroom starts at $1,250 a month.

If you’re looking inside of the loop, closer to

downtown, then a two-bedroom usually starts
at $1,450 month.

Based on that, do you have a price range and
area in mind?

(...Pause)

Got it! How soon would you like to move into your new apartment?

(...Pause)

Do you have any thing that your apartment must have like washer and dryer connections, pet
friendly, gas stoves, garage parking or anything like that?

(...Pause)

Do you have any thing that your apartment must have like washer and dryer connections, pet
friendly, gas stoves, garage parking or anything like that?

(...Pause)

The last thing we have to check is if there is anything that may prevent you from getting a
new lease. Do you have anything like a past broken lease, bad credit, or any background
issues like a felony or anything that we might have to work around?




(...Pause)

Finally, | just need to get your contact information, so we know where to send your free
list of apartments.

- What is your name?
- What is the best cellphone number to reach you?
- What is your email address?

Ok, “CLIENTS FIRST NAME”, I’ve submitted your information and one of our agents will be in
touch with you shortly.

They will most likely send you a text message first.
Do you have any other questions you’d like me to pass along to your agent?

Okay, my name is and thank you choosing apartment gurus to help you find your next
apartment. Have a great day!

Option B:
If they are a current client

PwWNPE

Get more information about what they need.
Find out the name of the Agent they have been working with.
Transfer the call to the extension of the agent.

If they want you to take a message , let the client know that the agent is currently unavailable and take a
message.

Email that message to the agent.

Option C:
If they are someone trying to sell us a service or product
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Get more information about what they need.

Tell them that you will take a message and give it to the appropriate department.
Get their contact information and message

Email that information to marketing@amarolawfirm.com




